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ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS ST., SUITE 4600, PHOENIX, ARIZONA 85007 

PHONE (602) 364-1PET (1738) FAX (602) 364-1039 
VETBOARD.AZ.GOV 


COMPLAINT INVESTIGATION FORM 


lf there is an issue with more than one veterinarian please file a 
separate Complaint Investigation Form for each veterinarian 


PLEASE PRINT OR TYPE 


FOR: OFFICE USE ONLY 


Date Received: March 24 £02 Case Number: Qe tlle 
ae ee, Ree re OTE, 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 


Name of Veterinarian/Cvt; DR. GREEN 
Premise Name: SPIRIT MOUNTIAN ANIMAL HOSPITAL 


Premise Address: 1670 Lakeside Dr 
City, BULLHEAD CITY state: AZ Zip Code: 86442 


Telephone: (928) 758-3979 


B. INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT*: 


Name: CHARLENE NAHASHON (VON FRICK) 

PLCS ee Fh 8 a eS 
hy: == State: Zip Code: <> 
Home Telephone£{——————> Cell Telephone: 


*STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41-1010. IF YOU HAVE 
REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NAME PLEASE PROVIDE 
COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. 


PATIENT INFORMATION (1): 
Name: SCOOBY DOO 


Breed/Species; TERRIER 
3 Sex; MALE 


Age: 


PATIENT INFORMATION (2): 
Name: 

Breed/Species: 

Age: Sex: 


Color; BEIGE 


Color: 


VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 
Please provide the name, address and phone number for each veterinarian. 


DR. GREEN AND NURSE JULES 


WITNESS INFORMATION: 


Please provide the name, address and phone number of each witness that has 


direct knowledge regarding this case. 
ADRIENNE STAMBOUGH AND KIMBERLY GEORGE 


Attestation of Person Requesting Investigation 


By signing this form, | declare that the information contained herein is true 
and accurate to the best of my knowledge. Further, | authorize the release of 
any and all medical records or information necessary to complete the 


investigation of this case. 


Signature: _CWARL CA VOR FRACK 


Date: 03/27/2021 


wi Gma i| Tracy Riendeau <tracy.riendeau@vetboard.az.gov> 


COMPLAINT — 


1 message 


CHARLENE «| Sun, Mar 28, 2021 at 1:14 AM 
To: tracy.riendeau@vetboard.az.gov 


| TYPED THIS COMPLAINT IN ALL CAPS BUT DO NOT MEAN IT TO BE YELLIJNG OR ANYTHING LIKE THAT. | 
COULD NOT FIGURE OUT HOW TO CHANGE IT TO SMALL AFTER FINISHIING IT. SO PLEASE UNDERSTAND. 


DR. GREEN 
SPIRIT MOUNTAIN ANIMAL HOSPITAL 


THE COMPLAINT FORM IS ATTACHED WITH XRAYS. 


3/02/2021 SCOOBY DOO WAS NOT FEELING WELL AND WAS TOLD THAT HIS DAD HAD GIVEN HIM A BONE 
FROM A PORK BUTT THE NIGHT BEFORE. | STATED THAT HE SEEMED RESTLESS ALL NIGHT UP AND DOWN 
BUT HE ATE HIS BREAKFAST THAT MORNING AND WAS RUNNING AND PLAYING UNTIL AROUND NOON WHEN | 
NOTICED HIM HAVING A HARD TIME GOING TO THE BATHROOM. HE WAS ABLE TO PASS ANYTHING. THEN HE 
WAS WHINNING SOME AND HIS DAD SAID HE MIGHT BE SICK FROM THE BONE HE GAVE HIM LAST NIGHT. 
003/01/2021.1 TOLD THE DR. CHECKED HIS TEMPERTURE AND IT WAS 101.4 EACH TIME | CHECKED IT WHICH 
WAS AROUND 12:30 AND THEN 1:30 RIGHT BEFORE | BROUGHT HIM IN TO HER AND HE HAD BEEN DRINKING 
WATER A LOT DUE TO THE BONE | GUESS BUT | THOUGHT IT WAS BECAUSE HE MIGHT HAVE HAD A FEVER. I 
EXPLAINED THAT HE MIGHT HAVE A BLOCK AFTER LOOKING IT UP ON THE COMPUTER..OR. SHOWED ME 
WHAT THE COST MIGHT BE AND WHAT IT WAS FOR. | EXPLAINED THAT IF THE XRAYS SHOWED A BLOCK 
THEN WHAT NEEDED TO BE DONE. SHE STATED HE MIGHT NEED SURGERY THEN. AFTER LOOKING OVER 
THE ESTIMATE | SAID [| DID NOT FEEL | NEEDED TO HAVE HIS BLOOD DONE TO RULE OUT A BLOCKAGE DR. 
SAID THEY WOULD REMOVE THAT THEN BUT IF HE HAD SURGERY HE WOULD NEED A BLOOD PANEL WHICH | 
AGREED. DR. ASK ME TO SIGN FOR THE XRAY SHE STATED IT WAS BEING DONE ALREADY. I TOLD HER HE 
WAS UP TO DATE ON HIS VACCINATIONS SO HE NEEDED NONE. SHE SAID FINE AND WENT TO GET THE XRAY 
RESULTS. DR. GREEN RETURNED WITHOUT THE XRAYS AND I WAS TOLD HE HAD A BLOCKAGE AND THE 
INTESTINES WERE SWOLLEN AND DR. GREENE COULD NOT TELL IF HE HAD ANYTHING IN THEM OTHER 
THAN THE 2 PIECES OF BONE BECAUSE THEY WERE SWOLLEN. THEY GAVE HIM A LAXITIVE AND DR. STATED 
HE MAY NEED SURGERY TO REMOVE THEM AND SAID WE NEEDED TO RETURN THE NEXT MORNING AT 8 AM 
TO SEE HOW HE WAS AND DO ANOTHER XRAY TO SEE IF ANY CHANGE IN SCCOBY AND ANY MOVEMENT OF 
THE BONE PIECES SEEN. | ASKED WHY IF HE MIGHT NEED SURGERY WAS HE NOT GOING TO STAY 
OVERNIGHT AND SHE SAID THAT THEY HAVE NO ONE THERE 24/7 TO WATCH HIM BUT THEY HAD SOME WHO 
WOULD CHECK ON HIM AS NEEDED. | ASKED IF IT WAS BETTER FOR ME TO TAKE HIM THEN AND SHE SAID 
PROBABLY. SHE STATED SHE GAVE HIM SOME PAIN MEDICINE AND WAS GIVING ME SOME TO TAKE HOME. | 
ASKED WHAT WE COULD DO IN THE MEAN TIME AND STATED WOULD A ENEMA DO ANY GOOD OR HARM AND 
SHE STATED WE COULD TRY THE ENEMA AND I AGREED. WHEN SHE RETURNED AFTER GIVING HIM THE 
ENEMA SHE SAID NOT TO BE ALARMED IF HE PASSES BLOOD WITH THE FIRST BOWEL MOVEMENT AS THE 
BONES MOVING WOULD CAUSE SOME BLEEDING AND HIS INTESTINES WERE ALREADY SWOLLEN AND 
IRRITATED.! ASKEWD IF HE GOT WORSE, DO WE CALL HER AND SHE SAID NO TO TAKE HIM TO VEGAS WHICH 
WOULD BE THE CLOSEST HOSPITAL OPEN TO CARE FOR HIM. WE WERE TOLD TO WAIT IN THE WAITING 
ROOM FOR THE MEDS SHE WAS GIVING ME TO TAKE HOME. WE GOT THE MEDS AND THEN THEY BROUGHT 
SCOOBY OUT TO KIMBERLY TO HOLD BECAUSE | NEEDED TO PAY. 

| PAID FOR THE EMERGENCY VISIT. | ASKED WHEN AND HOW DO | GIVE THE LAXATIVE AND OR WHEN WAS IT 
SAFE TO GIVE HIM THE MEDICINE | JUST BOUGHT AND GIVEN. THE NURSE SAID THAT HE HAD ALREADY 
BEEN GIVEN HIS MEDICINE AND | WAS TO BRING HIM IN WHEN THEY OPENED AT 8 AM FOR THE FOLLOW UP 
WITH THE DR. | DID NOT UNDERSTAND WHY I HAD TO BE GIVEN THE MEDICINE IF HE COULD NOT TAKE IT 
AND ASKED TO SPEAK WITH THE DR. AGAIN. THAT IS WHEN SHE CAME OUT OF HER OFFICE OR ROOM AND 
SAID HE MIGHT NOT MAKE IT THROUGH THE NIGHT AND HE WOULD HAVE TO HAVE IV FLUID THERAPY IF HE 
NEEDED THE SURGERY. | BECAME VERY UPSET AND STARTED CRYING AND ASKED WHY HE COULD NOT 
STAY IF HE WAS THAT BAD? | DID NOT THINK HE WAS THAT BAD OFF BUT WHEN THEY BROUGHT HIM OUT 
FULL OF PAIN MEDS HE WAS OUT OF IT. | MADE THE DECISION TO LEAVE HIM IN THE CARE OF THE HOSPITAL. 
AGAIN SHE WANTED TO MAKE IT CLEAR THAT NO ONE IS THERE BUT SOMEONE NOT HERSELF BUT 
SOMEONE WILL CHECK ON HIM. | ASKED IF HE GETS WORSE DO THEY CONTACT HER TO COME AND SHE 
SAID YES. | FELT BETTER KNOWING THAT HE WOULD BE BETTER OFF WITH THEM KNOWING WHAT TO DO 


! é 
! F 


AND THE IV FLUIDS SO HE DID NOT GET DEHYDRATED. DR. DID GIVE HIM FLUIDS SUB Q SO HE HAD A MOUND 
ON HIS NECK TO KEEP HIM FROM BECOMING DEHYDRATED SHE SAID BUT THEY WOULD PUT HIM ON FLUIDS 
IV. THEN BEFORE HE COULD STAY | WOULD HAVE TO PAY THE FEE FOR THAT. MONEY WAS NOT A ISSUE | 
SAID AND ASKED WHY IT WAS FOR THEM? IT WAS TOLD BY THEM BECAUSE !| WAS NOTA CLIENT IN THE 
SYSTEM AND IT WAS EXPECTED THAT ALL SERVICES HAD TO BE PAID BEFORE.BEING DONE. | PAID FOR THE 
SERVICES OF THE EXAM AND ENEMA AS WELL AS THE PAIN SHOT GIVEN. $583.00. | DID ASK IF THEY COULD 
WAIT FOR ME TO GO AND GET MY CARD AND OR CASH TO PAY FOR THE $326 BEING OWED FOR THE 
OVERNIGHT. | WOULD ALSO PAY FOR THE OTHER FEES THAT BEING THE SURGERY OF $1,740.00, THEY SAID 
IN 10 MINS WE WILL BE CLOSED AND SINCE I HAD TO GO TO MY HOUSE IN LAUGHLIN IT WAS DECIDED | 
COULD PAY IN THE MORNING AND ASKED, SO IN THE MORNING | WOULD COME BACK IN RIGHT? | REMINDED 
THEM THAT YOU DO HAVE SCOOBY AND | WAS VERY WORRIED ABOUT HIM AND WANTED TO MAKE SURE HE 
WAS NOT NEEDING A SURGERY. 

ON 3/03/2021 DR. CALLED AT 8 A.M. WHEN THEY OPEND AND EXPLAINED THAT SCOOBY HAD PASSED SOME 
SMALL BONES AND THAT IT LOOKED AS IF THE 2 PIECES SEEN YESTERDAY HAD SHIFTED. | WAS TAKING THIS 
TO BE GOOD NEWS. THEN SHE SAID THEY DID TEST HIM FOR PARVO AND HE TESTED A STRONG POSITIVE. 
WHICH MADE NO SENSE AS HE WAS VACCINATED AND REMINDED HER AND SHE SAID THAT IT SOMETIMES 
HAPPENS. THEN | ASKED WHY DID SHE THINK THAT HE MIGHT HAVE PARVO AND SHE SAID HE HAD 
STARTING PASSING BLOOD AND | REMINDED HER THAT SHE SAID IT WAS ALRIGHT IF HE PASSED SOME 
BLOOD AND SHE SAID THAT IT WAS A LOT OF BLOOD WITH CLOTS. THEN SHE SAID SCOOBY DIED THAT 
MORNING. 

SHE WAS TELLING ME THAT HE DIED AND THE PARVO TEST WAS NO COST TO ME. | ASKED IF THAT IS WHAT 
SHE WAS TELLING ME THAT HE DIED OF PARVO? | WAS ASKED TO COME IN TO PAY FOR THE SERVICES 
GIVEN AND WHEN WOULD | BE EXPECTED. WHEN | CONTAINED MY THOUGHTS AND GOT READY | WOULD BE 
RIGHT THERE. 

| CAME IN WITH QUESTIONS | ASKED WHAT ABOUT SCOOBY DOO AND ASKED FOR COMPLETE RECORDS 
FROM HIS FILE INCLUDING THE X RAYS TAKEN AND SAID THAT IT MIGHT TAKE SOME TIME AND | WAITED FOR 
THEM. I WAS NEVER SHOWN ANY XRAYS ON 

NO ONE COULD NOT COMMIT ON WHAT WAS SAID BETWEEN THE DR AND MYSELF AS WELL KIMBERLY 
GEORGE WHO OFFERED TO DRIVE ME TO THE VET. | RECORDED THE CONVERSTATION AND THEY KNEW 
THIS. 

WHEN ASKED TO SPEAK WITH DR. GREENE MS. BETTY STATED I WAS NOT ABLE TO TALK TO HER AS SHE 
WENT HOME WITH A VERY BAD EAR INFECTION. | DID TAKE NOTICE OF THE OFFICE STILL BEING OPEN AND 
ASKED WHEN THEY CLOSED WHICH WAS ANSWERED AT 4 P.M. [REMEMBERED ASKING HOW MANY 
DOCTORS WORKED THERE AND WAS TOLD ONLY DR. GREENE WAS WORKING THERW AND ONCE A YEAR. | 
WAS JUST WONDERING HOW THEY WORKED WITHOUT A VET ON CALL IF DR. WAS GONE WITH A EAR 
INFECTION. IT WAS TOLD THAT SCOOBY DIED THE NIGHT | BROUGHT HIM IN WHICH WAS ON 03/02/2021. MS. 
LINDSY WAS SITTING THERE WHEN THE NURSE SAID IT WAS THE EVENING AFTER BRING HIM IN ON 
03/02/2021. 

3/04/2021 WAS RETURNING DR. GREENES CALL TO ME AND TOLD SHE WAS AT LUNCH AND THAT SHE WOULD 
CALL AFTER. | DID HAVE TO CALL HER BEFORE THE HOSPITAL CLOSED AT 4 AND WAS ABLE TO GET HER. 
WHEN I ASK WHY A PARVO TEST WAS DONE SHE STATED HE HAD BLOOD PASS WHEN HE WAS CHECKED 
THAT MORNING. SO SHE SAID SHE PERFORMED THE TEST BECAUSE OF THAT. NO CHARGE TO ME. | ASKED 
WHY SHE TOLD ME NOT TO BE ALARMED IF HE PASSED NOTHING BUT BLOOD AFTER THE ENEMA AND SHE 
SAID YES BUT IT WAS A LOT OF BLOOD AND CLOTS SO THAT IS WHAT A SIGN OF PARVO IS. | ALSO ASKED 
ANOTHER SIGN WOULD BE HIGH FEVER AND SHE SAID HE HAD ONE BUT ON THE RECORD IT SHOWS 103.0 
AND SHE STATED THAT WAS HIGH. | ASK WHY IT STAYED 103.0 AND WHY HE SHOWED NO SIGNS OF FEVER 
OR DIARRHEA WHEN [| BROUGHT HIM IN AND TOLD HER | LOOK AT WHAT HE PASSES IN THE YARD ALONG 
WITH THE OTHER 4 SMALL DOGS | HAVE AND NONE OF THEM SHOWED FEVERS AND OR LOOSE STOOLS 
WITH BLOOD IN THEM OR THROWING UP WHICH IS ALL RELATED TO PARVO AND THEY WERE ALL 
VACCINATED. SO HOW DID IT HAPPENED THAT SHE IS SHOWING A STRONG POSITIVE. THIS WAS HARD TO 
UNDERSTAND WITH NO SIGNS OF IT. BRING HIM TO HER HE DIES 15 MINS AFTER THE TEST GIVEN. NOT ONE 
OF MY DOGS AND 1 |S 13 YEARS OLD WITH DIABETES AND BLIND? DR STATED THAT IT CAN HAPPEN AND THE 
OTHER DOGS MIGHT NOT CATCH IT. | ALSO SAID THE OTHER 2 DOGS OFMY FRIEND KIM WHO WAS PRESENT, 
HE SEES DAILY AND THE CATS AND 4 OTHER DOGS HE SEES DAILY HAVE BEEN SO LUCKY TO NOT HAVE 
CONTRACTED THIS PARVO THAT SCOOBY HAD? DR. GREENE SAID IT DOES HAPPEN THAT ONE WILL GET IT 
AND THE OTHER DOES NOT. WE ARE NOT TALKING ABOUT ONLY 2 DOGS THAT ARE WITH EACH OTHER DAILY. 
6 OTHER DOGS WHO EAT TOGETHER AND LIVE TOGETHER. THE OTHERS ARE THE ONES HE HAS WALKS 
WITH AND PLAYS WITH. SO | AM HAVING A HARD TIME UNDERSTANDING THAT? DR. GREEN ALSO STATED 
THAT SHE DID THE PARVO TEST AT 6;30 A.M AND SCOOBY HAD PASSED AT 7 A.M. | ASKED WHY DID SHE WAIT 
TO DO THE PARVO TEST AT THAT TIME WHICH TOOK 15 MINS TO SHOW THE RESULTS AND HE DIED AT 7 AM. 
3/02/2021 YOU STATED NOTHING WAS IN THE RECTUM EXCEPT BLOOD AND MUCUS ALSO NOT TO BE 
ALARMED IF HE PASSED NOTHING BUT BLOOD BECAUSE OF THE ENEMA YOU GAVE HIM AND THE BONES 
MOVING COULD CAUSE BLEEDING AND THAT WILL NOT BE SEEN UNTIL THE MORNING WHEN THE LAXATIVE 
YOU GAVE HIM WILL START TO WORK? THIS !S WHY | WAS TO BRING HIM BACK IN ON 3/03/2021 FORA 
FOLLOW UP XRAY TO SEE IF THE BONES HAD MOVED ANY. THEN YOU SAID IT WAS ALOT OF BLOOD AND 


CLOTS. ON THE RECORD GIVEN THE DAY BEFORE IT DOES NOT SHOW THAT. SO DON'T YOU RECORD THE 
AMOUNT ON THE RECORD? | SEEN NOTHING SAYING ANYTHING ABOUT IT. YOU THEN STATED | DID NOT 
HAVE THE COMPLETE RECORD;. | ASKED WHY? YOU SAID IT WAS NOT COMPLETED AT THAT TIME AND IT 
WAS NOW AND COULD COME AND GET IT. | HAD ONE OTHER QUESTION AND THAT WAS, YOU SAID THAT IT 
WOULD NOT BE YOU CHECKING ON SCOOBY BUT HE WOULD BE CHECKED ON WHEN NEEDED. WHEN 
NEEDED MEANS WHAT? SHE STATED SHE WAS WITH HIM MOST OF THE NIGHT AFTER ASKING HER WHY IT 
WAS HER NOTES. 

| ASKED WHY SHE NOTED THAT HE WAS CRITICAL WHEN HE WAS JUST RUNNING AND PLAYING ONLY A FEW 
HOURS BEFORE.? I HAD WENT TO COLORADO RIVER VET FIRST, AND WHEN THE NURSE EXPLAINS THE DR. 
THERE HAD DONE SURGERYS ONLY DURING THAT DAY AND COULD NOT SEE HIM BUT | WAS UPSET AND THE 
NURSE DID LOOK AT HIM AND SHE DID LOOK AT HIS GUMS WHICH WERE PINK AND NOT PALE PALE SHE SAID 
THAT WAS VERY GOOD. AND SHOWED ME THAT WHEN SHE PICKED UP HIS SKIN THAT IT WENT RIGHT BACK 
INTO PLACE SO THAT WAS GOOD, SHOWED NO SIGNS OF DEHYDRATION WHICH WAS GOOD THAT | 
BROUGHT HIM EARLY THAN LATER MEANING NOT AFTER THROWING UP FOR 24 HOURS AND NOT EATING 
AND OR DRINKING A SHORT TIME COULD CAUSE A DOG TO BECOME DEHYDRATED QUICKLY. IF IT WAS A 
BLOCKAGE HE NEEDED TO BE SEEN RIGHT AWAY AND TOLD ME SPIRIT MOUNTAIN WAS LESS THAN 2 MILES 
AWAY. SCOOBY THREW UP FOAM TWICE ONLY AND ONLY A SHORT TIME AGO SEEM OKAY. SO WHEN HE 
STARTED WHINNING AND THREW UP THE FOAM AND LOOKED ON THE COMPUTER ABOUT BLOCKAGES | 
THOUGHT | BETTER BRING HIM IN. SCOOBY WAS WALKING WITH ME AND DID NOT SEEM TO BE ABLE TO 
HAVE A BOWEL MOVEMENT. HE WAS TRYING SO HARD AND NO SIGNS OF PARVO. THIS NEVER EVER 
CROSSED MY MIND. SO HOW DID HE BECOME SO DEHYDRATED WITH IN A 15 MIN TIME FRAME OF COMING 
FROM COLORADO RIVER VET? SHE SAID HE WAS SEVERELY DEHYDRATED WHICH IS NOT TRUE | TOLD HER.. 
DR. GREENE ENDED THE PHONE CALL, SHE SAID SHE WAS VERY BUSY DID | HAVE ANYTHING ELSE THAT 
SHE NEEDED TO GO AND TO COME IN FOR THE COMPLETE RECORD. | ASKED ABOUT THE 2 XRAY. SHE SAID 
SHE DID NOT DO THE SECOND ONE. | ASKED THEN WHY SHE TOLD ME ON THE PHONE WHEN SHE CALLED 
AT 8 AM THAT SCOOBY HAD PASSED SOME BONES AND THE TWO PIECES LOOKED LIKE THEY SHIFTED? SHE 
HAD HUNG UP NOT KNOWING | WAS ASKING I GUESS BUT IT WAS NOT EXPLAINED TO ME WHY SHE SAID 
THEY HAD SHIFTED OR IF HE DIED FROM PARVO.. NOT I'M SORRY TO SAY HE DIED BUT HE DIED. WHEN SHE 
WAS TELLING ME HE PASSED SOME BONE AND THE OTHER 2 PIECES SHIFTED THAT TO ME IS SAYING YOU 
HAD TO HAVE DONE A SECOND XRAY OTHERWISE HOW WOULD YOU KNOW THEY SHIFTED? 

WHEN | CAME IN IT -THE SAME PAPERS GIVEN ON 3/3/2021. ONLY DIFFERENCE WAS ALOG IN AT 6 AM. 
STATING HE WAS PASSING BLOOD AND OR CLOTS? WHY WAS THIS NOT ON THE PAPERWORK | HAD? | ASKED 
BOBBIE LINDSEY AND SHE STATED THAT SHE TOLD ME THE PAPERS SHE GAVE ME WERE NOT COMPLETED. | 
SAID AGAIN IF SHE LOGGED IN AT 7 AM AND STATED HE DIED BUT SHE GAVE HIM A PARVO TEST AT 6:30 WHY 
DID SHE NOT LOG THE 6 AM CHECK IN? SHE COULD NOT ANSWER THAT, | HAD TO TALK TO DR. GREEN. 
3/08/2021 | CALLED TO ASK THE OR. WHY THE NURSE WHO STATED THAT SCOOBY DIED THE NIGHT BEFORE 
WHICH WOULD HAVE BEEN 3/02/2021, THE DAY ! BROUGHT HIM IN. | ASKED AGAIN WHY THE NURSE SAID HE 
DIED ON THE NIGHT OF 3/02/2021,mS. LINDSY SAID MAYBE THE NURSE JUST USED THE WRONG WORDS. | 
SAID WHAT DID SHE MEAN WHEN DESCRIBING HOW SURPRISED SHE WAS TO SEE THE DR. ALREADY IN AT 
THE HOSPITAL ON THE MORNING OF 3/03/2021 WHEN SHE ARRIVED AT WORK. AROUND 6:30 A.M. BECAUSE 
SCOOBY HAD PASSED THAT EVENING ON 3/02/2021. | REPEATED THE QUESTIONED TO THE NURSE AND 
AGAIN SHE REPLIESD YES HE WAS ALREADY GONE THAT IS WHY SHE WAS SURPRISED TO SEE HER THERE. 
YOU KNEW THE CONVERSATION WAS RECORDED TO MAKE SURE MY HUSBAND UNDERSTOOD EVERYTHING 
AND WE WERE NOT TRYING TO SAY THAT ANYONE HAD DONE ANYTHING WRONG. WE JUST NEEDED THE 
ANSWERS FOR HIM AND MYSELF BEING SO UPSET I NEEDED TO UNDERSTAND. YOU STATED | DID NEED TO 
SPEAK WITH THE DR. BUT SHE HAD A VERY BAD EAR INFECTION. AND WOULD NOT BE AT THE HOSPITAL. BUT 
ON THAT DAY DID SHE NOT SEE PATIENTS? THE HOSPITAL WAS OPEN UNTIL 4 P.M. AND SHE WAS THERE 
CORRECT? SO 1 NEED TO UNDERSTAND WHY YOU SAID SHE WAS NOT? AND SHE IS THE ONLY VET 
CORRECT? 

WHEN | SPOKE WITH DR. GREEN ON THE 4TH SHE STATED THAT HE HAD DIED ON THE MORNING OF THE 3RD 
AT 7 A.M. WE WERE TOLD WE COULD NOT TALK TO THE DR. OR THE NURSE THAT THEY HAVE ANSWERED ALL 
THE QUESTIONS. 


| WANT TO SAY THAT THE XRAYS ARE ALSO A QUESTION TO ME AS THEY HAVE A TIMESTAMP OF 3:45 P.M. 
THIS IS WRONG AS HE WAS BROUGHT IN AT 2:30 P.M. AND | WAS CHECKED OUT AT 4 PM. SHE EXPLAINED 
THE XRAY AND GAVE HIM AN ENEMA IN 15 MINS WAS NOT THE CASE AT ALL. THE XRAY TOOK AT LEAST 10 
MINS AND THEN WE TALKED BEFORE THEY PUT US IN THE WAITING ROOM PLUS WHEN | PAID THE NURSE 
JULES LOOKED AT HER WATCH AND SAID IT WAS 10 MINS TILL 4 PM AND THEY WERE CLOSING SO | COULD 
NOT HAVE TIME TO GO TO THE HOUSE AND THE XRAY WASN'T TIME STAMPED UNTIL 3:45? NOW | WONDER IF 
THIS IS MY DOG OR NOT? AND IF SO IF HE HAD A BLOCK WHY DID SHE NOT DO THE SURGERY? EVERY VET } 
ASKED STATED THEY WOULD HAVE DONE AN EXPLORITORY ON A DOG SHOWING A BLOCKAGE, THE 6 AM 
NOTE THAT SHE FORGOT TO ADD TO THE RECORD BUT ADDED AFTER TALKIJNG TO ME WAS NOT RIGHT AS 
SHE HAD THE 7 AM NOTES ADDED? THE 6 AM WAS THE ONLY ADDITION TO THE COMPLETE NOTES. 
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April 14, 2021 


Arizona State Veterinary Medical Examining Board 
1740 W. Adams St, Ste 4600 Phoenix, Arizona 85007 


In re: Case # 21-116 


Dear Board Mernbers: 


ScoobyDoo a 16# intact male terrier mix breed canine (1861/2 yr old ) was presented to our clinic as 
an emergency at 3:32 P.M on 3/2/2021 for vomiting and crying after owner fed the pet pork bones on 
3/1/2021. The owner did not know the pet's vaccination history. 


The physical examination revealed the following abnormalities: moderate to severe depression, 
elevated rectal temperature of 103.6, 5 % dehydration, severe generalized muscle weakness, 
moderately distended and stilted abdomen, no obvious stool just blood and mucus with few bone 
specks. 

The abdominal x-rays revealed 2 larger bone density fragments in the small intestine est 1.5 to 2 cm 
and many smaller bone fragments in colon. I recommended that the pet be hospitalized for further 
testing i.e. blood panel ( chm 17, cbc, cpi,t4), fecal float/smear and parvo virus testing. 


The owner declined any further testing and signed a release form stating this. We discussed the 
possibility that the pet may need surgery to remove the larger bone fragments but also explained that 
the pet needed to be stabilized and that further testing ( blood panel, parvo testing, recheck abdominal 
x-ray) would be need to be performed before doing surgery. The owner opted for conservative 
therapy only and consented to hospitalize the pet . We gave the owner the option for referral to a 24° 
hour emergency facility which she declined. We informed the owner that there was not a veterinarian 
in residence at our hospital 24 hours a day but that we would.come in to treat and monitor the Scooby 
as we felt was necessary. The owner was given a VERY guarded prognosis for pet's recovery and 
warned the owner that there was a possibility that the pet would not survive the night. 


We hospitalized the pet and started I.V fluid therapy . The pet received 400 ml lactated 
ringers/5%dextrose in the first 6 hours of treatment ( 100ml/hr).The fluid rate was decreased to 
27mV/hr thereafter. The pet received ampicillin 48 mg S.Q, meloxicam 1.4 mg $.Q , torbugesic (for 
pain relief) 1.5 mg IM and cerenia 7.3 mg $.Q. We gave a warm water enema 60 mls .The pet passed 
bloody stool with small bone granules few minutes after the enema. 


I rechecked Scooby at 10:41 P.M.. Scooby was still depressed , still with bloody diarrhea with a few 
small bone specks , no large chunks .I gave torbugesic 1.5 mg I.M. The fluids were continued at 
27mi/hr. Scooby seemed better hydrated and slightly more alert. The rectal temperature was reduced to 
103.0. Due to the quantity of blood in stool I ran a parvo virus test which was strong positive (the 
owner was not charged for this test) 


The next recheck was on 3/3/2021 at 2:41 A.M. The pet was slightly more depressed, still with bloody 
diarrhea, temp. was 103, hydration was good. Fluids were continued at 27ml/hr, gave 48mg ampicillin 
S.Q, torbugesic 1.5 mg IM. 


At 6:00 A.M the pet was severely depressed, the mucus membranes were slightly pale pink , the 
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abdomen was stilted and painful, and the stools were still very rummy with profuse blood and some 
mucus , no further bone fragments. The temperature was elevatcd at 103.2., hydration was good so 
fluids were continued at 27ml/hr I gave ampicillin 48 mg S.Q, torbugesic 1.5 mg ILM. 

The pet passed away at 7:00 A.M. I called the owner and there was no answer. At 7:55 A.M I was able 
to reach the owner and informed her of the pet's death and the positive parvo status. I also discussed the 
risk of contagion to other in contact canines. The owner eventually came in and authorized cremation. 


On the afternoon of 3/3/21 J was taken ill so I was not present when the owner came to the clinic. The 
receptionist, not realizing that the record was incomplete, gave a partially completed copy of the 
record to the owner . I completed the records on 3/3/21 and called the owner to come in for the 
completed records which she did. 

In closing I want it to be known that we did the best we could for ScoobyDoo given the fact that our 
hands were tied since the owner. refused not only additional diagnostics that were recommended but 
also declined my referral to a 24 hour emergency facility. 


Thankyou, 


Cdl: fe 


Anita B, Greene D.V.M. 


DOUGLAS A. DUCEY 
~ GOVERNOR - 


VICTORIA WHITMORE 
~ EXECUTIVE DIRECTOR - 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS STREET, STE. 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1-PET (1738) @FAX (602) 364-1039 
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INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona Veterinary Medical Examining Board 


FROM: PM Investigative Committee: Adam Almaraz - Chair 
Amrit Rai, DVM 
Steven Dow, DVM 
Brian Sidaway, DVM 


STAFF PRESENT: Tracy A. Riendeau, CVT — Investigations 
Marc Harris, Assistant Attorney General 


RE: Case: 21-116 
Complainant(s): Charlene Nahashon 
Respondent(s): Anita Greene, DVM (License: 1856} 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 3/29/21 Laws as Amended August 2018 
Committee Discussion: 9/14/21 (Lime Green); Rules as Revised 
Board IIR: 10/20/21 September 2013 (Yellow) 


On March 2, 2021, “Scooby Doo,” a 3-year-old intact male Terrier mix was presented to 
Respondent after being feed pork bones the previous day. 

After evaluation, diagnostics were recommended; Complainant approved radiographs. 
Respondent recommended hospitalizing the dog for supportive care and further diagnostics 
— Complainant declined initially. Respondent explained that if surgery was warranted, further 
diagnostics would be needed. Complainant changed her mind and elected to hospitalize 
the dog. 

While the dog was hospitalized, Respondent checked on the dog during the evening. A 
parvo test was conducted and came back strong positive. Treatments were continued 
throughout the night. 

The following morning, the dog passed away. 


Complainant was noticed and did not appear. 
Respondent was noticed and was available. Attorney David Stoll appeared. 


21-116, Anita Greene, DVM 


The Committee reviewed medical records, testimony, and other documentation as described below: 


° Complainant(s) narrative: Charlene Nahashon {Von Frick) 
e Respondent(s) narrative/medical record: Anita Greene, DVM 
e Consulting Veterinarian(s) narrative/medical records: Spirit Mountain Animal Hospital Staff 


PROPOSED ‘FINDINGS of FACT’: 


1. On March 2, 2021, the dog was presented to Respondent due to being fed pork bones the 
previous day. The dog was vomiting, straining to defecate and vocalizing. Upon exam, the 
dog had a weight = 16 pounds, a temperature = 103.6 degrees, a heart rate = 128bp, and a 
respiration rate = 32rom; 5% dehydrated. The dog had moderate to severe depression, 
severe generalized weakness, and stilted and moderately distended abdomen. There was 
no stool noted in the rectum, only blood, mucous, and specks of bone. 


2. Respondent performed abdominal radiographs which revealed dilated intestines and two 
bone fragments in the small intestines and bone fragments in the colon. She recommended 
hospitalization for further diagnostics, including blood work, fecal and parvo testing. 
Complainant declined. Surgery to remove the bone fragments was discussed; the dog 
would need to be stabilized and further diagnostics would be required. 


3. After consideration, Complainant changed her mind and elected to hospitalize the dog. 
Respondent explained that although no one would be at the premises 24 hours, they would 
check on the dog periodically as they felt was necessary. Complainant was advised that the 
dog had a very guarded prognosis and may not live through the night - referral to a 24 hour 
facility was recommended — Complainant declined. 


4. The dog was hospitalized on IV fluids — LRS with 5% Dextrose — 400mLs was administered in 
the first 6 hours then decreased to 27mL/hr. The dog was administered the following: 

a. Ampicillin 48mg SQ; 

b. Meloxicam 1.4mg SQ; 

c. Torbugesic 1.5mg IM; and 

d. Cerenia 7.3mg SQ. 


5. At 10:400m, Respondent noted the dog was depressed, passed bloody diarrhea with 
bone specks — torbugesic was administered (not noted in the medical record}. Due to the 
amount of bloody stool, Respondent performed a parvo test which came back strong 
positive. 


6. At 2:40am, Respondent checked on the dog and noted bloody diarrhea, good hydration 
and a temperature = 103. The dog was administered another dose of torbugesic and 
ampicillin. 


7. At 6:00am, Respondent nojed the dog was severely depressed; there was bloody stool 
with mucous and clots noted; temperature = 103.2 degrees; painful abdomen; and pale 
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pink mucous membranes. The dog was administered ampicillin and torbugesic. 


8. At 7:00am, the dog passed away. Respondent contacted Complainant to inform her of 
the dog's passing - there was no answer. An hour later, Resoondent was able to reach 
Complainant to give her the news. She also advised her that she tested the dog for parvo, 
free of charge, which was strong positive. Complainant did not know how that was possible 
since the dog had been vaccinated. 


9. Later that day, Respondent fell ill and was not at the premises when Complainant came 
to the facility. Staff was unaware that the medical record was not completed and gave a 
copy to the pet owner upon request. When Respondent returned to the premises, she 
completed the medical record and had Complainant pick up the completed version. 


COMMITTEE DISCUSSION: 
The Committee discussed that Respondent treated the dog appropriately. The dog's 
symptoms were treated. The dog had eaten pork bones, however, as the symptoms 
progressed, Respondent tested the dog for parvo which was positive. 
The Committee commented that just because one pet in the family contracted parvo, it 
does not mean the other dogs in the household would also turn up positive. Complainant 
did state that her dog was vaccinated — however, it is not clear when the dog vaccinated 
or who vaccinated the dog. 
COMMITTEE'S PROPOSED CONCLUSIONS of LAW: 
The Committee concluded that no violations of the Veterinary Practice Act occurred. 
COMMITTEE'S RECOMMENDED DISPOSITION: 

Motion: It was moved and seconded the Board: 


Dismiss this issue with no violation. 


Vote: The motion was approved with a vote of 4 to 0. 


The information contained in this report was obtained from the case file, which includes the 
complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other sources used to gather information for the investigation. 
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TS 


Tracy A. Riendeau, CVT 
Investigative Division 
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